Product Sheet

What is paysafecard?
paysafecard is an internationally active company based in
Vienna, Austria and is a long-established prepaid online payment
method, which allows customers to pay quickly, simply and
safely – as if they were paying with cash.

How does it work?
The consumer purchases a cash ticket voucher from their local
shop which has a PIN number assigned to it and that then allows
them to go online and purchase goods and services. paysafecards
are available in four standard denominations: EUR 10, 25, 50
and 100. The consumer pays by entering their paysafecard PIN
code and they don’t have to enter any other personal, bank
or credit card data. The paid amounts are deducted from the
paysafecard’s balance. The consumer can make an online
balance inquiry anytime.

What are the benefits for the merchant?
• Broad coverage in the region

• Provides secure payments

• Acquire new consumers in previously unattainable regions

• Offers real-time payment confirmation

What are the transaction currencies?

Are refunds possible?

Transactions are conducted in euro (EUR), US dollar
(USD), British pound (GBP), Canadian dollar (CAD),
Danish crown (DKK), Polish zloty (PLN) & Swedish
crown (SEK).

Yes.

What are the settlement currencies?

How many people are using paysafecard?
All passport-holding residents of the listed countries
(a.k.a. authorised users) have access to this payment
method.

Settlement occurs in euro (EUR), US dollar (USD) &
British pound (GBP).

Are chargebacks allowed?
No, payments are final and irrevocable.
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What are the operational areas?

Argentina, Austria, Belgium, Canada, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary,
Ireland, Italy, Latvia, Luxembourg, Mexico, the Netherlands, Norway, Peru, Poland, Portugal, Romania, Serbia, Slovakia, Slovenia,
Spain, Sweden, Switzerland, Turkey, United Kingdom, USA & Uruguay.
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